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AATA’s Good As Gold Program for Seniors

Dear Valued Good As Gold Customer,

Within this User’s Guide you will find rules and
guidelines regarding Good As Gold services, the
types of trips available and important information
on how to use Good As Gold services.

The Ann Arbor Transportation Authority remains
dedicated to providing you with safe and reliable
transportation services. Should you have questions
concerns, please call AATA’s Paratransit Coordinator

at 734.973.6500.

If you believe that you have a disability that prevents you from riding AATA’s
fixed-route or Good As Gold service, you may be eligible for our A-Ride service
for individuals with disabilities. For more information or to request an
application, please call 734.973.6500 or TDD 734.663.5994. The A-Ride
application is also available for downloading from AATA’s website at
www.TheRide.org. If you wish to mail us a request for the application, write to:

A-Ride Applications,
Ann Arbor Transportation Authority
2700 South Industrial Hwy., Ann Arbor, Ml 48104

Good As Gold services may change between printings of this User’s Guide.
To learn of current services available to you or to request updated materials,
call AATA at 734.973.6500.

Sincerely,

]

Michael Ford
CEO, Ann Arbor Transportation Authority

This guide is available upon request in an alternate format.
Call 734.973.6500 for more information.
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Introduction

WHAT IS GOOD AS GOLD SERVICE FOR SENIORS?

The AATA is pleased to offer shared-ride public transportation service for
persons ages 65 and older. Trips are provided in taxis and small buses. Your
Senior Card also allows you to ride the AATA fixed-route buses FREE.

Advance reservations in a taxi or small bus anywhere in the City of Ann Arbor
may be made for $3.00 per trip. Same-day trips may be made for $4.00.
Advance reservations to certain locations outside the City of Ann Arbor are
available, as well.

It costs the AATA more than $14.00 on average to provide a Good As Gold taxi
trip. Your fare covers only some of this cost. Funding for Senior Good As Gold
shared-ride service comes from the City of Ann Arbor property taxes with
additional funding from the State of Michigan.

You must have an AATA Good As Gold card to use the shared-ride service
and to ride on AATA fixed-route bus service FREE. Please see Page 5, or call
734.973.6500 for information on obtaining a Senior Card.

This first thing you must do in order to use AATA shared-ride
service or fixed-route bus service for a reduced fare
‘ is obtain a Senior Card from AATA.
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Chapter 1 ‘

GOOD AS GOLD BASICS ‘

Obtaining Your Card

The Good As Gold card is FREE. To get one, take your birth certificate and photo
identification or your driver’s license to the AATA main office at 2700 South
Industrial Hwy., Monday-Friday, 8:00 a.m.-5:00 p.m. Your picture will be taken
and your Good As Gold card will be issued right away.

Renewing Your Card

Fares

Your Good As Gold card will only need to be renewed or updated if:

® Your current card has an expiration date.

® You move and/or your address changes.

® You have a disability that affects your independent use of the service.

Simply call AATA at 734.973.6500 to renew or update your card by phone.
A new card will be mailed to you.

If you lose your Senior Card, call AATA’s
main office for a replacement. If you lose two cards
in a 12-month period, there is a $5.00 charge.

Fares for Good As Gold shared-ride service can be paid in cash orin a
combination of cash and a scrip ticket. Scrip tickets cost $30.00 for a book of 10.
Each scrip ticket is worth $3.00. Scrip tickets can be purchased in person or by
mail. For more information, or to order by mail, call AATA at 734.973.6500.

® $3.00 per trip for advance reservations.

® $4.00 per trip for same-day reservations.

® $3.00 per adult companion.

® $1.50 per companion for youths K-12.

® Free companion fare for ages 5 and younger.

The fare on AATA fixed-route bus service with a Senior Card is FREE.
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Chapter 1 ‘

GOOD AS GOLD BASICS ‘

Good As Gold Service Area

The City of Ann Arbor

Service in Ann Arbor extends north to M-14, south to Ellsworth Road, east to
US-23 and west to Wagner Road.

Pittsfield Township

Service in Pittsfield Township includes areas north of Ellsworth Road, west of
Golfside Road, south of Clark Road and east of Maple Road.

Advance Reservations

As an exception, advance reservations may be made for trips to St. Joseph
Mercy Health Center and Washtenaw Community College.

A map of the service area is shown on Pages 14 and 15.

I
Days of Operation

Good As Gold shared-ride service operates every day except Easter, Memorial
Day, Independence Day, Labor Day, Thanksgiving, Christmas Day and New
Year’s Day. Service ends at 6:45 p.m. on Christmas Eve and New Year’s Eve.
For trips on these days; see Holiday Ride, Page 12.

Service Hours

Monday-Friday: 6:30 a.m.-10:45 p.m.
Saturday-Sunday: 8:00 a.m.-6:30 p.m.

Travel Time

The estimated travel time of a Good As Gold shared-ride trip is similar to the
same trip (including transfers) if made on a fixed-route bus, or approximately
twice the time of a direct trip. Most Good As Gold trips are completed within
30 to 60 minutes.

Page 6



Chapter 2 ‘

MAKING RESERVATIONS \

Advance Reservations: 734.973.1611

Phone Hours: Monday-Friday, 7:00 a.m.- 5:00 p.m.
Saturday-Sunday, 8:00 a.m. - 5:00 p.m.

Advance reservations must be made for trips beginning and or ending at
locations outside the city limits of ann arbor (see chapter 1). Advance
reservations may be made from 1 day up to 1 week before the trip date.

Same-Day Reservations: 734.973.1611 (only within Ann Arbor)

Phone Hours: Monday-Friday, 6:15 a.m.-10:15 p.m.
Saturday-Sunday, 7:15 a.m.- 5:00 p.m.

Trips made entirely within the Ann Arbor city limits can be requested on the
same day of travel. The availability of service during high-travel times can vary.
Things to know about same-day trips are:

® Trips are only available within the Ann Arbor city limits.

® Same-day fare is $4.00 per trip.

® Service is limited; you may be offered a different travel time.

® Same-day trips are not available to groups of 4 or more.

® Only 2 same-day round trips or four one-way trips per day are alllowed.
® |t can take up to 45 minutes for your ride to arrive. Be prepared to wait.
® Tipping the driver is permitted.

Will-Call Reservations: 734.973.1611

A will-call trip is an advanced trip request without a specific return pick-up time.
Things to know about will-call trips are:

® Are permitted for return trips from medical appointments or shopping only.

® They may be requested from 1 day or up to 1 week in advance.

® Only 2 will-call trips per day may be scheduled.

® Are available within the Senior Good As Gold service area (see map pg 14-15).
® When you are ready for your return trip call A-Ride at 734-973-1611

® It may take up to 45 minutes for your trip to arrive from when you call.
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Chapter 2 ‘

MAKING RESERVATIONS \

Automated Phone Menu

When you call A-Ride at 734.973.1611 your call will be answered by an
automated phone recording. Depending on the purpose of your call, you will be
prompted to select number 1, 2 or 3 on your touch-tone phone pad. Ifyou

are unsure of your choice remain on the line, your call will be answered by an
A-Ride Customer Service Representative (CSR).

Press 1 - to hear messages or information regarding services.

Press 2 - For advance reservations including cancellations, will-calls or
standing orders.

Press 3 - For same-day reservations within the Ann Arbor city limits.

Press 4 - For customer service concerns or compliments.

Before You Call

® Have your A-Ride identification card number ready.

® Know the days, dates and times you wish to travel.

® Know the address of your destination (i.e. street number, apartment, city)
® Know what assistance you require from the driver. (See Trip Tips, Page 11.)
® Know who else will be traveling with you, such as a companion or child.

Tips for Making Reservations

® Keep a record of your reservations.

® Remember that your ride may be shared with others.

® Have a pen and paper ready and write down the pick-up times you are given.
® Tell us at which entrance to pick you up, if there is more than one.

® Request a pick-up time at least one hour before the time of your appointment.

® Expect traffic conditions or severe weather to delay service; plan accordingly.

® Try traveling during less busy hours such as 9:00-11:00 a.m., or 6:00-9:00 p.m.
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Chapter 3 |

TRIP POLICIES ‘

Canceling Trips

If your plans change, cancel your reservation as soon as possible. To cancel a
reservation, call 734.973-1611.

No-Shows

® You will be considered a no-show if you fail to board the vehicle within 5
minutes of its arrival within your prescheduled pick-up window, or if you
cancel your trip within 30 minutes or less of its scheduled arrival time.

® Two no-shows in one day will result in the cancellation of all remaining
trips for that day. No other trips may be requested for that day.

Missed Trips
No-shows and same-day cancellations (canceling on the day of the trip)
are considered missed trips. There are valid reasons for the occasional
missed trip. However, frequent missed trips reduce the availability of
service to others. You may be notified if you have a high number of
missed trips. If the high rate continues, you could be charged for missed
trips or suspended from the use of service.

Pick-Up Window for Same-Day and Will-Call Return Trips

These trips should arrive within 45 minutes from your scheduled pick-up time
or the time you called. For example, if you called at or have a prescheduled
pickup for 3:00 p.m., your ride should arrive between 3:00 p.m. and 3:45 p.m.
If your ride has not arrived by five minutes after this time, call A-Ride at
734.973.1611 for assistance.

Negotiated Trip Times

Occasionally, the exact time you wish to travel may not be available. In that
case, the reservationists may offer you other choices that may be up to one
hour earlier or one hour later than the time you wish to travel. If you need

Continued on Page 10
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Chapter 3 |

TRIP POLICIES ‘

Negotiated Trip Times (continued)

to arrive at your destination by a specific time, tell the reservationists. The
reservationists will attempt to give you a pick-up time that will get you to

your destination on time. It may also be necessary to change your trip time to
accommodate other riders. In this case, you will be notified of your new pick-up
time at least one day or more prior to your trip.

Multiple Trips

You may make multiple trips on the same day; however, you must allow at least
one (1) hour between your trips’ pick-up times for travel time and the sharing
of your trip with other customers. Also, similar to the regular, fixed-route bus
system, once we drop you off, the driver cannot wait for you at your destination.

Door-to-Door Service

You may request driver accompaniment to and from the door of the vehicle and
door of your location, unless circumstances prevent it. Please request this help
from the driver when scheduling your trip.

Transporting Packages

Because the amount of space in the vehicle is limited, passenger “carry-ons”
must be restricted to one armload or the equivalent to two (2) grocery bags, or
two (2) pieces of luggage. You may be required to carry your items on your lap
or at your feet to accommodate other riders. For further clarification about
carry-ons, please call the AATA paratransit coordinator, 734.973.6500.

Transporting Children

Children traveling as companions that are 5 or younger may ride free. For safety
reasons, we strongly encourage you to secure infants or children of 4 years and
younger and others 40 pounds or less in a car travel seat. You must provide the
car travel seat, if desired. Upon request, drivers will assist with carrying the
(empty) seat to or from the vehicle.
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Chapter 4 |

TRIP TIPS ‘

Tips on Taking Your Trip

® Good As Gold is a shared-ride program. The vehicle may be
routed to pick up or drop off other people while you are riding.

® Drivers are not permitter to make unauthorized stops.

® Same-Day and Will-Call trips have a 45 minute pickup window.

® You may only travel with the amount of items that can fit on your lap
(no more than two full bags of groceries).

® Please wait and watch for your ride. The vehicle will not wait more than 5
minutes for you. If you are not approaching the vehicle within 5 minutes, it
will leave and another vehicle will not be sent.

® The vehicle arriving for your trip may be a small bus or a taxi. You must show
your Senior Card in order to ride. As soon as you enter the vehicle, pay your
fare (exact change is required).

® To travel outside the Ann Arbor city limits, you must make advance
reservations.

® The driver will assist in carrying packages to your door, but no more than he/
she can carry in one trip. Please do not ask the driver to carry heavy or bulky
items.

® Personal belongings may not be stored in the trunk. Trunk space is required
for storing wheelchairs or walkers.

® The driver may help you in walking to and from your door and the vehicle.
Please request this help when booking your trip. However, when doing so,
the driver is not permitted to lose sight of his/her vehicle.

Tips for Paying Your Fare

® Have your Senior Card ready and fare prepared before you enter the vehicle.

® Drivers may not go into purses, pockets, or wallets to retrieve your fare.

e If you are not able to get your fare out yourself, have it prepared ahead of
time in a small coin purse or envelope separate from your purse, pocket or
wallet.

® When paying in cash, be sure to have the exact amount. DRIVERS ARE NOT
REQUIRED TO GIVE CHANGE.
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Chapter 5 ’

OTHER AATA SERVICES ‘

Fixed-Route Bus Service

Your Senior Card allows you to ride any AATA- fixed-route bus for FREE.
If you wish to learn how to ride the bus and want some help, our

Travel Trainer will be glad to help you learn how to ride the bus. Call our
Travel Trainer at 734.794.1702.

Information specialists are available at AATA’s Blake Transit Center and
by telephone at 734.996.0400. They can assist you in planning your trip.

You must show your Senior Card in order to use
fixed-route bus service for FREE.

Holiday Ride

Good As Gold shared-ride and AATA bus services do not operate on Easter,
Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas Day

or New Year’s Day. Service ends at 6:45 p.m. on Christmas Eve and New Year’s
Eve. On these holidays, service is provided within the city limits of Ann Arbor
by Holiday Ride. The full fare for a Holiday Ride taxi trip is $5.00, or $2.50 with
a Senior Card. To request a Holiday Ride trip, call 734.528.5432.

Night Ride

If you wish to request a trip that begins earlier or ends later than the Senior
Good As Gold shared-ride service hours, call Night Ride. Night Ride service is
provided only within the city limits of Ann Arbor. The full fare for a Night Ride
taxi trip is $5.00, or $2.50 with a Senior Card. To request a Night Ride trip, call

734.528.5432.
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Chapter 6 |

CUSTOMER SERVICE ‘

Compliments and Concerns

If you have a compliment, concern, or suggestion about A-Ride services, or if
you have a question or need additional information, call 734.973.1611. If
your concern has not been resolved to your satisfaction, or you require
additional assistance, please call AATA’s Paratransit Coordinator at

734.973.6500.

What if | Move?

If you move out of AATA’s service area or no longer need the service, please
notify us. We will remove your name from our customer list.

Local Advisory Council (LAC)

The LAC holds a monthly meeting at AATA. Participants include the elderly,
individuals with disabilities and others interested in the transportation needs
of these persons. From the LAC, comments and recommendations go to the
AATA Board of Directors. The LAC meets on the second Tuesday of every month
(except July) from 10:00 a.m. to noon, at AATA’s main office, 2700 South
Industrial Highway, Ann Arbor. The office is accessible by Good As Gold shared-
ride service and the AATA Route 6 — Ellsworth regular bus route. For more
information, call 734.973.6500.

What You Can Expect with AATA’s Good As Gold Shared-Ride and Fixed-Route Services

® A safe ride.

® Courteous and professional staff that are trained in their positions.
® Clean and well-maintained vehicles.

® Prompt, thoughtful responses to your questions or concerns.

® Consideration for your special needs.

If you experience service that does not meet your expectations, ‘
please contact the AATA Paratransit Coordinator at 734.973.6500.

’ Page 13



Good As Gold

At-A-Glance

AATA’s shared-ride program
for seniors 65 and older

Trip Booking Service Hours:

Advance Reservation Lines
7:00 a.m.-5:00 p.m., Monday-Friday
8:00 a.m.-5:00 p.m., Saturday-Sunday

Same-Day Reservation Lines
6:15 a.m.-10:15 p.m., Monday-Friday
7:15 a.m.-5:00 p.m., Saturday-Sunday

Good As Gold Shared-Ride Service Operating Hours
6:30 a.m.-10:45 p.m., Monday-Friday
8:00 a.m.-6:30 p.m., Saturday-Sunday

Important Phone Numbers:

Advance and Same-Day Reservations ............... 734.973.1611
Cancellations ....cceeeeeiiiiieiieeeeereeereee e 734.973.1611
CUSTOMEr SEIVICE cuuveeeiiiiiiieeeeeeeeereeceeeee e 734.973.1611
TDD ReSErvations ....cccceeeeeeeieeeeeeereeeeeeeeennnnnnnnnens 734.663.5094
Night Ride and Holiday Ride .......ccccceceeeeeeunnnnen. 734.528.5432
AATA General Information .......eeeevvveeeiiiiineenennn. 734.973.6500
Bus Route and Schedule Information .............. 734.996.0400

TheRide

Ann Arbor Transportation Authority




